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 Y001 Digital Endoscope User Guide 

System Requirements 

• Windows XP/7/8/10҅MAC OS 

• USB2.0 port 
 

Structure Diagram 

 
 

Installing and using on a Windows computer 
1. Insert the USB flash drive included with the device into the USB port of 

the computer and open the flash drive to display the file list as follows: 

 
VDSsetup is the diagnostic software for professional documentation; 

Supereyessetup is the software for general industry and household use 

(selected by most users). 

Please select the software as required. 

2. To select Supereyessetup3.0, double-click on it and follow the prompts to 

complete the installation, following which the icon        will be generated 

on the desktop. 

Remove the flash drive and insert the device. Once the computer  

 



 
 

has completed the automatic device start-up, double-click on the icon to 

start working (please refer to the corresponding software user manual for 

operating the software). 

3. To select VDSsetup, double-click on it and follow the prompts to complete 

the installation, following which the icon       will be generated on the 

desktop. 

Remove the flash drive and insert the device. Once the computer has 

completed the automatic device start-up, double-click on the icon to start 

working (please refer to the corresponding software user manual for 

operating the software). 

The software can be downloaded by going to: https://www.supereyes-

store.com/pages/supereyes-windows-software-download 

 

Instructions for use on MAC or other systems 
• For MAC systems, please use Photobooth or FaceTime to call up the 

product directly. 

• For connecting via the WiFi box to your mobile phone, please refer to the 

Supereyes WiFi box W002 user manual. 

• For connecting to the mobile phone with an OTG connector, please 

enquire with your OTG supplier. 

 

Hardware installation 
1. Focal distance adjustment:  

For the Y001, a clear image is obtained when the distance between the 

lens and the subject is about 15 mm.  

For the Y001+, position the lens at an appropriate distance from the 

subject, and turn the focus knob until the image is clear.  

When the knob is turned to the right, the focal distance is closer, and the 

magnification is larger; when the knob is turned to the left, the focal 

distance is farther, and the magnification is smaller.  



 
2. Lighting adjustment: Touch the dimming button to toggle between the 

settings: off, weak, on (default at power-on), and strong.  

3. Snapshot: Touch the capture button to take photo. 

 
Things to note 
• Y001 has a fixed focal distance. The default fixed focal distance is 1.5cm. 

A clear image cannot be obtained if the distance is too far or too close.  

• The Y001/Y001+ soft pipe can be bent in any direction, but it is not 

advisable to twist the pipe excessively, otherwise it may damage the 

focusing structure. 

• The part of the product from the front end of the lens to the handle is 

waterproof. The handle is not waterproof. It is strictly prohibited to immerse 

the device or place it under steam sterilization at high temperatures for 

disinfection. 

• The temperature of the front end of the lens will be slightly higher during 

the process of using the product, but it will not burn the skin or damage the 

product, so users may use it in peace. 

• If the image obtained is whitened or blurred when using the device, it is 

likely due to fogging or dirt on the waterproof glass on the front end. An 

alcohol prep pad may be used to wipe it clean. 

  



 
Trouble Shooting 

 

 

Shenzhen Supereyes Technology Co. Ltd. 
3F, South Comprehensive Building, Nankeng 2nd Industrial Park, Bantian 
Street, Longgang District, Shenzhen. 
Official website: www.supereyes-store.com 
Customer service e-mail: info@supereyes-store.com 
 
Please feel free to contact us anytime. Supereyes team will provide you with 
all-round professional support. 
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Problems Possible causes Solution 

The image turns up a 
black screen. 

• The light is off. 

• Preview is not turned on. 

• The connection between the 
endoscope and the computer is poor. 

• Turn on the LED.  

• Restart the software. 

• Change the USB port. 
 

  The image is blurred 
or loads slowly. 

• The lens is dirty. 
 

• The focal distance is inappropriate. 
 

• The connection between the 
endoscope and the computer is poor. 

• Clean the lens with an alcohol 
prep pad 

• Move the endoscope until a focal 
distance turns up a clear image. 

• Change the USB port. 
 

The image is distorted. • The endoscope is faulty. • Send for factory repair. 

The device cannot be 
recognized. 

• The connection between the 

endoscope and the computer is poor. 

• The endoscope is faulty. 

• Change the USB port. 

 

• Send for factory repair. 


